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Hooksett Village Water Precinct 
7 Riverside Street 

Hooksett, NH 03106 
(603) 485-3392 (p) 
(603) 485-3540 (f) 

www.hooksettvillagewater.org 
 

JOB DESCRIPTION – Grade 1 Operator 

 

General Purpose:  

Performs a variety of professional technical duties for the daily operation, maintenance and 

repair/replacement of the Hooksett Village Water Precinct water system which includes water 

mains, water services, pumping stations, treatment equipment, fire hydrants, booster stations 

and water storage tanks/towers.  

Supervision Received:  

Reports to, and works under the direct supervision of, the Superintendent with assistance from 

the Assistant Superintendent. 

Hours:  

As deemed necessary by the Precinct.  Typically 40 hours/week plus overtime as needed.  Also 

involves rotating weekend coverage for daily operations as well as emergency on-call coverage 

24/7/365. 

 

Location: 

Based out of the Precinct’s office.  For emergency coverage, primary residence must be located 

within ½ hour of the office, or relocated within ½ hour of the office by no later than six months 

after hiring. 

Essential Duties and Responsibilities:  

1. Conducts daily operations of pump stations, treatment plants, storage tanks and 

associated equipment, including inspection, maintenance, testing, recordkeeping, 

troubleshooting, optimization, sampling, flushing, disinfection and monitoring. 

2. Assists in repairing and maintaining water mains, services, valves, hydrants, meters, 

pumps, motors, gauges, analyzers, machinery and other water system items.  

3. Assists with the use and maintenance of all equipment, facilities, vehicles and supplies 

needed for the general operation of the water system. 

4. Maintains a courteous, professional relationship with the public, co-workers, contractors, 

vendors, government officials and others.  Responds to customer complaints regarding 

operations.  Assists with flow tests and contractor oversight. 

5. Fills in for Grade 2 Operator when he/she is absent. 
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Examples of Duties:  

1. Install and test water meters and associated equipment.  

2. Repair, locate, open and close supply valves for service leaks, and assist homeowners 

with help and/or advice regarding said leaks.  

3. Operate and maintain a variety of hand and power tools and equipment. 

4. Operate and maintain Precinct vehicles, observing legal and defensive driving practices.  

Maintain NH state driver’s license. 

5. Keep labor, material and maintenance records, and documentation as required by the 

Superintendent and Assistant Superintendent.  Assist with permits, reports, documents, 

applications, digital recordkeeping, billing, copying, mailing and other important office 

tasks as requested by the Superintendent and Assistant Superintendent. 

6. Understand and carry out oral and written instructions.  Keep accurate, legible records. 

7. Establish and maintain effective relationships with those contacted during work, 

including fellow employees, board members, town/state officials and the public. 

8. Satisfactorily follow AWWA standards of practice and Precinct rules, policies and 

procedures, including generally accepted safety protocols. 

9. Be available for standby duty and available for periodic evening, night, weekend, and/or 

holiday work due to standby duty needs or emergency call back needs.  Respond to 

alarms in a timely fashion.  Troubleshoot alarms and understand SCADA system. 

10. Maintain ability to work in inclement weather and high traffic locations and/or other unsafe  

areas such as gas lines, high voltage lines, etc.  Ability includes the consistent use and 

application of all safety precautions and procedures including use of chemicals such as 

chlorine in the water distribution system.  

11. Maintain accurate and timely records of all readings at pump houses/wells. 

12. Immediately report any private or commercial meter not working or functioning properly 

to Assistant Superintendent so the meter may be repaired/replaced. 

13. Locate water lines, service lines, gates and valves and keep an accurate drawing/report 

of said items for future discovery using accurate ties.  A minimum of 3 ties are to be 

shown on drawing to permanent objects or structures.  

14. Properly maintain clearance around hydrants from debris, snow, and plant/tree growth.  

15. Maintain accurate readings of water meters within the Precinct territory.  Any discrepancy 

in readings must be reported to Assistant Superintendent immediately.  Averaging of 

water readings for the meter is not allowed.  

16. Ability to respond to and resolve any customer complaints and perform related 

work.  Knowledge of when to seek guidance from Assistant Superintendent or 

Superintendent if complaint is beyond the scope of operator’s experience.  

17. Answer any phone calls while in Precinct office respectfully and courteously.  

18. Maintain 2D/1T licensing and any and attend all classes required to maintain licenses. 

19. Answer all alarm calls at pump stations and water system facilities when on-call.  Resolve 

alarm situation if possible.  Notify Assistant Superintendent, or Superintendent if 

Assistant Superintendent is not available.  File written report on alarm incident.  
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20. Run emergency generators according to established schedule.  

21. Perform all chemical and bacteria tests as required by the state, and in accordance with 

Precinct protocols as requested or required by the Precinct.  

22. Clean, mow and plow at pump houses, office and other areas as directed by the 

Superintendent and Assistant Superintendent.  

23. Perform or assist in the performance of minor/preventative maintenance in pump houses 

or any other place designated by Superintendent or Assistant Superintendent.  Repair or 

assist in the repair of water mains, services, valves and hydrants. 

24. Maintain knowledge of occupational hazards and implement safety precautions 

necessary to perform all duties for the Precinct.  Monitor for, and minimize, hazards. 

25. Inspect, service and repair components of the chemical treatment process of the water 

on an as needed basis.  Add/check/order any chemicals needed for system during daily 

pump checks.  Document all work. 

26. Perform other duties as requested. 

Required Personal Attributes:  

1. Maintain standards of professional conduct. 

2. Be respectful and courteous. 

3. Possess cultural awareness and sensitivity. 

4. Be flexible, and willing to consider other points of view. 

5. Demonstrate a dedication to the position and community. 

6. Demonstrate sound work ethics and a “can-do” attitude. 

7. Maintain professional appearance and grooming. 

8. Exhibit willingness to learn.  

Required Licenses/Certifications:  

• NH Grade I Distribution and Grade I Treatment Certification 

• 1 Years waterworks operations experience  

• Other licenses/certifications may be required as needed. 

Guideline:  

The duties and responsibilities listed above are intended only as general examples of the 

various types of work that may be performed.  The omission of specific statements of duties 

or responsibilities does not exclude them from the position if the work is similar, related or a 

logical assignment to the position.  

 

This job description and associated duties and responsibilities do not constitute an employment 

agreement between the employee and the Precinct.  The job description is subject to change by 

the Superintendent as the needs of the Superintendent and requirements of the job change. 


